
One Integrated Platform
to help you Digitalize & Automate

Public cloud Private cloud Partner cloud M42 cloud On-prem

SERVICE 
MANAGEMENT

ASSET 
MANAGEMENT

END - POINT 
MANAGEMENT

M42 Intelligence

INTELLIGENT SERVICE MANAGEMENT



Our AI Journey

Assisted Agentic Autonomous

IN PRODUCTION EARLY ADOPTERS TOWARDS

AI that assists

A co-pilot for IT users — suggesting answers, 

drafting tickets, and surfacing knowledge in the 

flow of work.

HUMAN - LED  ·  AI - SUPPORTED

AI that automates

Agentic orchestration of IT activities — 

agents executing multi

agents 

-step workflows end to 

end to end.

AI - LED  ·  HUMAN - CONTROLLED

AI that runs IT

A fully proactive IT system — self-sensing, self

self-

-

healing and self-optimising, with no ticket 

ticket required.

AI - RUN  ·  HUMAN - GOVERNED



One Integrated Platform

END USER

Issues resolved before they’re felt 
— no ticket, no wait.

SERVICE DESK

More resolved, far faster — the 
desk that runs itself.

IT OPERATIONS

Cost and complexity -   
continuously engineered out.

ADMINS & BUILDERS

Work & deliver at speed of 
business.

PROACTIVE SELF - SERVICE

• Agentic support assistant

• Proactive device insights & 
remediation

• Personalized service experience 

INTELLIGENT SERVICE DESK

• Automated Classification → 
routing → resolution

• Agentic assistant for Service 
desk

• Proactive knowledge gaps & 
recurring problem detect

ASSET & END - POINT INTELLIGENCE

• Agentic assistant for assets & 
end - points

• AI consumption insights

• License & contract doc 
recognition

BUILDER SUPERPOWERS

• Build & run your own Agents and 
AI- powered workflows

• Open MCP server for 3rdp 
agents

PREVENT AUTOMATE OPTIMISE ACCELERATE

Focus > EXPERIENCE

ticket deflection

Focus > PRODUCTIVITY

faster MTTR

Focus > COST & COMPLEXITY

lower license spend

Focus > BUSINESS VALUE

days →min new business insight













Q&A
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